
Release Date Models OS FW Version FW Release Note

9/4/2024 RD320U
Win10/11

Mac 12 or above
V020 Updated FW for BI sensitivity issue

12/16/2024 RD320U
Win10/11

Mac 12 or above
V021

Updated FW for optimizing user experience with feature enhancements:

Software DP2 QR code, deep sleep & OSD language preview.

1/10/2025 RD320U
Win10/11

Mac 12 or above
V022 Updated FW for fixing the issue of the 2017 Mac not powering on.

3/7/2025 RD320U
Win10/11

Mac 12 or above
V023

Updated FW to fix the USB-C configuration issue and optimize the OSD Quick

Menu.


